
Pranknet Information  
(Sources: ABC News and the Orange County Sheriff’s Office)  
 
Pranksters from Pranknet, also known as Prank University or Prank U, have been targeting lodging and 
restaurants nationwide causing mayhem, fear among victims, and physical damage to these facilities.   
 
The Emergency Management and Response—Information Sharing and Analysis Center (EMR-ISAC) 
received notification from the Orange County (FL) Sheriff’s Office that pranksters will typically call a hotel 
and request to be connected to a specific room.  The pranksters identify themselves as hotel employees, 
alarm company representatives, emergency services, or 9-1-1 dispatchers.  They inform the guest that a 
fire or gas leak has just occurred in the hotel that requires guest assistance.  The guest is directed to 
commit bizarre acts such as activating fire sprinklers and fire alarms, and to throw a television through a 
window.     
 
There have been four separate prankster incidents from October 2010 through January 2011.  The most 
recent event happened at an Omaha hotel resulting in over $115,000 in damages and the temporary 
closure of several rooms and meeting space.  In this and all other prankster incidents, emergency 
personnel responded to the false alarms, which have further contributed to exhausting the scarce 
resources of first responder departments and agencies.            
 
To minimize these false alarms and perform a community service, Emergency Service Sector 
organizations can alert hotels and restaurants in their jurisdiction regarding prankster activities.  The 
facility owners and managers should be encouraged to thoroughly brief their staff and develop measures 
to protect their establishment from prankster incidents.  
 
 


